" m " SECRETARIA DE ESTADO
. ._%:‘! - MINISTERIO DE INFRAESTRUCTURAS,

A g TRANSPORTE Y VIVIENDA
; DE FOMENTO

SECRETARIA GENERAL
DE INFRAESTRUCTURAS

DIRECCION GENERAL
DE CARRETERAS

RESOLUCION SOBRE ZONAS DE APARCAMIENTO SEGURAS Y PROTEGIDAS

En el marco del desarrollo de los sistemas inteligentes de transporte en la carretera, de
conformidad con la Directiva 2010/40/UE sobre ITS y la Directiva 2008/96/UE sobre gestion de la
seguridad de las infraestructuras viarias, respectivamente transpuestas al ordenamiento juridico
espanol mediante el Real Decreto 662/2012, de 13 de abiril, por el que se establece el marco para
la implantacién de los sistemas inteligentes de transporte (SIT) en el sector del transporte por
carretera y para las interfaces con otros modos de transporte y el Real Decreto 345/2011, de 11 de
marzo, sobre gestion de la seguridad de las infraestructuras viarias en la Red de Carreteras del
Estado, en orden a evitar los estacionamientos de forma inapropiada, contribuir a la proteccion de
los conductores y las mercancias y facilitar el cumplimento de los periodos de descanso
legalmente establecidos, se establecié en la normativa eurocomunitaria antes indicada la accion
prioritaria “e” relativa al suministro de servicios de informacion sobre zonas de aparcamiento
seguras y protegidas.

Asimismo, en cumplimiento del Reglamento Delegado 885/2013 de la Comision Europea
que complementa la citada Directiva 2010/40/UE en lo que respecta al suministro de servicios
de informacion sobre zonas de aparcamiento seguras y protegidas para los camiones y los
vehiculos comerciales, resulta necesario adoptar para la Red de Carreteras del Estado los
requisitos establecidos en el citado Reglamento.

Por otra parte, la Ley 37/2015, de 29 de septiembre, de carreteras, en sus articulos 26 y 27.5
regula la actuacién y facultades del Ministerio de Fomento para facilitar la instalacion de
aparcamientos seguros

Teniendo en cuenta lo expuesto, se propone lo siguiente:

1. Por la D.G. de Carreteras, a través de una plataforma o punto de acceso a la
informacion gestionado por la S.G. de Explotacion, se ofrecera informacién sobre las zonas
de aparcamiento protegidas y seguras existentes en la Red, entendiendo por tales
aquellas que cumplen los siguientes requisitos:

—zonas destinadas a Aparcamiento de camiones y otros vehiculos comerciales, con
instalaciones de proteccion y seguridad.

— con acceso a través de la Red Transeuropea de Carreteras, asi como al resto de
carreteras de la Red de Carreteras del Estado.
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ZONAS DE APARCAMIENTO SEGURAS Y PROTEGIDAS

2. En cumplimiento de lo establecido en el articulo 3 del Reglamento Delegado 885/2013 de
la Comision Europea que complementa la Directiva 2010/40/UE del Parlamento Europeo y
del Consejo (Directiva STI), se designan los siguientes ambitos:

— Los entornos de las grandes aglomeraciones urbanas: Madrid, Barcelona, Bilbao,
Valencia, Zaragoza, Alicante, Sevilla y Malaga que, por su elevado trafico y
consiguiente necesidad de seguridad, requieren desplegar servicios de
informacion sobre las zonas de aparcamiento protegidas y seguras existentes.

— Zonas prioritarias, en las que la posible carencia de plazas en aparcamientos del tipo
indicado pueda ser paliada mediante el suministro de informacién sobre
disponibilidad de plazas en otros aparcamientos protegidos y seguros de la misma
zona que dispongan de plazas. En las estas zonas prioritarias sera necesario ofrecer
a los usuarios informacién dinamica sobre el estado de los aparcamientos (en
servicio/completo/cerrado) y la disponibilidad de plazas libres

3. Lainclusion de estas zonas de aparcamiento en la Plataforma o Punto de Acceso se hara de
oficio o a instancia de los titulares de dichos establecimientos, que a tal fin deberan aportar:

— Solicitud de inclusion

— Acreditacion de la titularidad o derecho real sobre la instalacion cuya inclusién se
solicita

— Acreditacién del cumplimiento de los requisitos especificados en el punto 1, mediante
Declaracion Responsable (Anexo |) y Autoclasificacion (Anexo I!).

A los efectos de la clasificacion de las zonas de aparcamiento, se adoptara la doble
clasificacion, Niveles de Servicio y Niveles de Seguridad, establecida en el marco del
proyecto europeo Label (Anexo lII).

4. La D.G. de Carreteras, con la colaboracién, en su caso, de la Direccién General de
Transporte Terrestre, asi como de otras Administraciones u Organismos implicados,
verificara el cumplimiento por las zonas de aparcamiento de los requisitos especificados en
el punto 1, si bien la inclusién en la Plataforma o Punto de Acceso no supone asuncion de
ninguna responsabilidad por parte de la Administracion.

Dicha verificacién se hara inicial y periédicamente, pudiendo denegarse la inclusién o su

renovacion si se apreciara incumplimiento de los requisitos indicados, previa audiencia del
interesado.
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ZONAS DE APARCAMIENTO SEGURAS Y PROTEGIDAS

5. Hasta tanto se adopte reglamentariamente la sefializacion correspondiente a las zonas de
aparcamiento objeto de la presente resolucion, las mismas podran ser sefalizadas en la Red
de Carreteras del Estado de acuerdo con el modelo que se indica en el Anexo IV, asi como
las disposiciones de caracter general establecidas en la Instruccién 8.1. IC “Sefializacion”,
previa autorizacion de la Direccion General de Carreteras.

EL INGENIERO DE CAMINOS, LA SUBDIRECTORA GENERAL
CANALES Y PUERTOS DEL ESTADO ADJUNTA DE EXPLOTACION,

¢_’€' MEM?)
Fdo.: Javier de las Heras Molina Fdo.: Eva Ruiz-Ayucar Berlinches

EL SUBDIRECTOR GENERAL DE EXPLOTACION,

I
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ANEXO |
DECLARACION RESPONSABLE PARA APARCAMIENTO SEGURO

DATOS DEL DECLARANTE (titular de la instalacion):
Nombre o razén social:
DNI, NIF, NIE:
Domicilio:
DATOS DE LA PERSONA REPRESENTANTE:
Nombre:
En calidad de
DNI, NiF, NIE:
Domicilio:
DATOS A EFECTOS DE NOTIFICACIONES:
Direccién:
Correo electrénico:
Teléfono(s):

DATOS DEL APARCAMIENTO SEGURO:
Nombre (en su caso)
Ubicacion:
Carretera de Acceso: P.K.: - Margen:
Codigo Postal y Localidad:
Provincia;

SOLICITO LA INCLUSION DEL APARCAMIENTO SEGURO indicado en la
Plataforma o Punto de Acceso creado a estos efectos por la Direccién General
de Carreteras del Ministerio de Fomento en cumplimiento del Reglamento
Delegado  885/2013 de la Comisién Europea y DECLARO
RESPONSABLEMENTE que son ciertas las caracteristicas que se detallan en el
Anexo | y que, de acuerdo a los criterios del proyecto europeo LABEL

httg:ﬂtruckgarkingIabel.euf , el aparcamiento se clasifica como:

NIVEL DE SERVICIO: — NIVEL DE SEGURIDAD: —_—

Firmado:
D/Dna.:

Nombre y apellidos y firma

En ,a de de 201_.




ANEXO Il
FORMULARIO DE INCLUSION APARCAMIENTO SEGURO Y PROTEGIDO

18 INFORMACION BE SEGURIDAD

|Nivel de Seguridad LABEL (1-5)

Certificacion de Seguridad / Nivel

Tipo de control (Ninguno/In situ/Remoto}

Sefializacion de entrada y salida (SI/NO)

Tipo de control (Ninguno/In situ/Remoto)

Registro de entrada y salida de vehiculos(SI/NO)

Registro de las mercanclas transportadas (SI/NO)

Vigilancia (cctv, perro, guarda seguridad, otros)

Vallado continuo (SI/NO)

J'luminacién (normal /con focos alta potencia)

Vigitancia 24 horas (SI/NO)

Vigilancia policial o guardas de seguridad
certificados

Sistema de alarma (SI/NO)

Llamada de emergencia (SI/NO)

Funcionamiento 24 haras (SI/NO)

Pasibilidad de reserva de plaza con antelacién
(SI/NO)

Medidas de seguridad mercancias peligrosas

Sistema de gestion de incidencias (SI/NO)

Otros servicios (especificar):
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ANEXO Il
FORMULARIO DE INCLUSION APARCAMIENTO SEGURO Y PROTEGIDO

1.2 INFORMACION BE SERVICIOS

|Nivel de servicio LABEL (1-5)

Estacion de servicio de carburantes (Si/NO)

Cafeteria (SI/NO)

Restaurante (SI/NO)

Méquinas de vending (Si/NO)

Hotel (Si/NO)

Tienda con productos de conveniencia (SI/NO)

Intemet wi-fi (SI/NQO)

Toma de energia eléctrica en plazas
aparcamiento

Taller de reparacion (SI/NQO)

Instalaciones de lavado de vehiculos (SI/NO)

Servicio de lavanderia (SI/NO)

N° Aseos

N° duchas

Sala de descanso para conductores (SI/NO)

Caijero automatico (SI/NO)

Equipamiento para primeras suxilios (Si/NO)

Otros servicios (especificar)
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LABEL is co-financed by the Eurcpean Commission
o TRUCK
rectorate-General
for Mobility PARK'NG
ESGHE :?)rNd and Transport LABEL

LABEL Service Criteria

The LABEL Project Partners are:
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Service Providing the Basics
Level 1:

Level 1 Truck Parking Areas (TPAs) offer some basic service features: toilets,
water taps, waste bins, Walking and driving across the area should be safe,

Implementation of measures should compiy with Member States' national
legisiation,

Requirements in detail

Toilets available and working

To give an idea, recommendation: 2 toilets < 75 slots, 4 toilets 76 - 125 slots, & toilets >
125 slots

Water taps available and working

Waste bins available in reasonable amount with enough capacity

Pedestrian safety on TPA

Safe traffic: even surface enables safe truck manoeuvring

Indication of availability of services and opening times
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Service
Level 2:

Also Providing Washing Facilities and a More Convenient
Lay-out of the Parking Area

In addition to the service criteria of Level 1, Level 2 Truck Parking Areas (TPAs)
offer washing facilities and a more convenient lay-out of the parking area. Level 2
i1s more geared to a truck driver making a longer stop.

Moreover, service Level 2 is an intermediate category between Level 1 (basic)
and Level 3 (providing 3 much broader range of services).

In a number of cases "nearby” is allowed for the location of certain facilities. This
is to avoid that facilities not on the TPA, but within easy reach of the users, are
exciuded. An indication for "nearby’: within the range of sight, walking distance
about two minutes,

Implementation of measures should comply with Member States’ national
legislation,

Requirements in detail

Washing facilities available and working

More than just water tap. To give an idea, recommended: 2 basins < 75 slots, 4 basins 76
- 125 slots, 6 basins > 125 slots

Clear signs that promote a safe traffic situation at the TPA

Signs preferably with pictograms

Safe deceleration at entrance/ acceleration at exit

Separate parking for cars and HGVs clearly indicated

Picnic table present at the TPA or alternative.

Alternatives may be: a place to sit at shop, snack-bar or restaurant or elsewhere nearby
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Service Providing Service for Personal Hygiene and Shop/ Fuel
Level 3: Station

In addition to the service criteria of Level 2, Level 3 Truck Parking Areas (TPAs)
offer more services, of which the most important: showers, a shop and a fuel
station.

In a number of cases 'nearby’ is allowed for the location of certain facilities. This
is to avoid that facilities not on the TPA, but within easy reach of the users, are
excluded. An indication for "nearby’: within the range ot sight, walking distance
about two minutes

Implementation of measures should comply with Membet States’ national
legisiation.

Requirements in detail

Toilets are clean and checked at regular intervals

Washing facilities are clean and checked at regular intervals

Showers are available and working

Showers are clean and checked at regular intervals

Shelter against rain or sun near parking area.

Alternatives may be: snack-bar or restaurant

Contingency plan/ management available/ emergency contacts known to the staff

Examples of contacts: police, fire brigade, first aid, doctor.
Shop present with bigger variety (foed, beverages etc.) at the site or nearby

“Fuel station at the site or nearby

Fax/ copier
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Cash dispenser or alternative at the shop

Vending machines for drinks operating permanently or alternative

Alternative may be shop, snack bar or restaurant with longer opening time to also provide
service during evening hours (around 16 hrs/day for example)
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Service Providing Full Service for Driver and Vehicle,
Level 4:

In addition to the service of Level 3, Level 4 Truck Parking Areas (TPAs) offer
more secvices, of which the most important: a snack bar, laundry, spave parts
shop and leisure facilities.

In a number of cases “nearby” is allowed for the location of certain facilities, This
is to avoid that facilities not on the TPA, but within easy reach of the users, are
excluded, An indication for "nearby’: within the range of sight, walking distance
about two minutes.

Implementation of measures should comply with Member States’ national
legislation,

Requirements in detail

Snack bar with simple meals, snacks, i.e. coffee bars, at the site or nearby

Fuel station at the site with fuel operating permanently or nearby

Internet provided by TPA operator

Reservation system

Laundry at the site or nearby

Spare parts shop (basics) at the site or nearby

Emergency assistance/ (partnership with a) repair shop

Leisure facilities

Version 18-10-2010 RLE1 page 6 of 7



Service Providing the High End of Comfort Levels.
Level 5:

In addition to the service of Level 4, Level 5 Truck Parking Areas (TPAs) offer
more services, of which the most important: a restaurant, truck wash, electricity
and snow/ice removal equipment, Level 5 is the highest comfort level,

In a number of cases “nearby” is allowed for the location of certain facilities, This
s to avoid that Facilities not on the TPA, but within easy reach of the users, are
excluded, An indication for "nearby’: within the range of sight, walking distance
about two minutes,

Implementation of measures should comply with Member States’ national
legislation,

Requirements in detail

Separate dangerous goods parking and cargo registration

Restaurant with more choice; breakfast/ lunch/ dinner) at the site or nearby

Truck wash at the site or nearby

Electricity present (for truck: cooling, etc)

Snow/ ice removal equipment present
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LABEL is co-financed by ihe European Commission
Directorate-General
for Mobility

EyROREAN and Transport

LABEL Security Criteria

The LABEL Project Partners are:
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Security Providing the Basics
Level 1:

Level 1 Truck Parking Areas (TPAs) otfer some hasic security features, A
reguirement is that the site 1s recognizable as a parking area. Driving and
pedestrian areas are well-lit. Elementary security checks take place.

Implementation of measures should compiy with Member States’ national
legisiation.

Requirements in detail

A continuous optical separation of TPA and surrounding has to be in place (fence,
alternative barrier, signs, lines or ditch).

Driving and pedestrian lanes well lighted everywhere at all times.

Site survelllance through regular security checks (either by operator or by police visits
patrols or by external gquards). Bushes are to be kept low to enable surveys. An indication
of a phone number to emergency services should be present.
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Security Technical Measures to Improve Security
Level 2

Security level 2 adds to the level 1 requirement that the TPA is either surrounded
by a continuous fence or that there is a CCTV system that monitors the perimeter
The parking is well-lit. Vehicles that are allowed to park are indicated by a sign. A
CCTV monitors entrances/exits, Security checks take place by TPA staff or a
professional organisation. CCTV images are clear and stored safely.

Implementation of measures should comply with Member States’ national
legislation,

Requirements in detail

The parking is protected by continuous fences or aiternative barriers in order to prevent
easy access from the surrounding area. Not necessary in case a CCTV system is in place
that covers the whole perimeter of the site.

Perimeter is well-lit everywhere at all times. The number and size of bushes and trees on
the perimeter area should be kept at a minimum, ensuring visibility of people at all time.

CCTV systerr_ﬁo_cover all inbound and outbound traffic at all entrances/exits ensuring all
vehicles, drivers and pedestrians (in case they use the vehicle entry and exit point) are
identifiable (CCTV identification view).

Lighting has to support the entry and exit movements at all times.

Only freight vehicles and authorized vehicles are allowed to enter the secure parking area
(entrance control or at teast signs should make clear that unauthorized entry of the
parking is forbidden).

In case of site surveillance by external patrols, the patrol has to be carried out by a
professional organisation.

'Digita| recording (at_least 25fps) in pIaT:e. System records either continuously or in motion
detection mode,

“Access (physical/via network) to the CCTV recording and controlling hardware and
software elements is tightly controlled. (Security) staff must not be able to edit or delete
recordings.

CCTV recordings stored for min 30 days unless restricted by law. Storage of images must
be adequate (physically secure and where applicable, network security as well).

CCTV fully functioning m._ri?h_quality irﬁages that allow for clear visibility. Preventative
maintenance program in place for CCTV system.
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Security Security Measures are Combined, Access of Persons
Level 3 Restricted

Security level 3 adds to the level 2 requirement that both a fence and a CCTV
system monitoring the perimeter both need to be in place. The site is set up for
good visibility. Constant measures are taken to keep the fence in a good
condition. Only truck parking users or staff are allowed access. Criminal incidents

are reported.

Implementation of measures should comply with Member States’ national
legisiation.

Requirements in detail

The parking is separated by continuous fences or alternative barriers (e.g. fence man high,
ditch filled with water 1,0 m deep, 1,5 m wide) which prevents casual entry and intentional
unlawful entry or delays the entry.

CCTV system that has the possibility to cover the whole fence ensuring that all activities
near or at the fence can be clearly recorded (CCTV recording view). Importantly such
cameras are not fixed and therefore operational and technical measures must be in place
that if not manually operated the cameras will operate in a way that they also monitor the
perimeter.

A clear zone, at least on the inner side of the truck parking area, must be kept between
the fence/barrier and structures/vehicles/vegetation.

Secondary physical barrier which is sufficient to protect the fence from unintentional
damage. Alternatively the integrity of the fence/barrier has to be checked regularly.

Only users of the truck parking area and truck parking area staff are to be given access to
the parking (entrance control or at least signs should make clear that unauthorized entry

of the parking is forbidden)

Each crime incident shall be reported to the truck parking area staff and the police. If
possible the vehicle has to be put on hold awaiting instructions from police. The secure
parking registration, physical evidence and incident documentation is to be kept for a
period relevant to the investigation. If, after reporting the crime, the police do not attend,
then the incident has to be fully recorded and signed by the truck parking area staff and
driver.
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Security Real Time Monitoring of Vehicles and Persons by
Level 4 Professional Staff

Security level 4 adds to the level 3 requirement that on-site or remote staff
monitor vehicles and pedestrians real time, Registration of vehicles and drivers
takes place. Guards and staff are trained professionals, therr references are
checked. They are equipped to be able to react quickly to an alarm situation. Pre-
booking is possible., Gates are closed.

Implementation of measures should comply with Member States’ national
legisiation

Requirements in detail

All entrances/exits must be designed in a way that provides a protection level comparable
to the physical barrier at the perimeter. Gates have to be closed.

At all times, all vehicle entrances/exits are monitored real-time by on-site or remote staff
to ensure that only authorized entries/exits are taking place.

At all times, all pedestrian entrances/exits are monitored real-time by on-site or remote
staff to ensure that only authorized entries/exits are taking place.

If guards are to be provided by a security company they must be regulated/certified by the
authorities.

Security checks when hiring personnel or as a minimum requirement references should be
taken according to local legislation.

Where a gatehouse is in place to facilitate the duties of staff at the site (e.g. parking
registration, communication) it has to be constructed in a way that it secures the staff
from an external attack. Door has to be closed.

Where site staff is in place it has to be equipped with a personal distress system which
generates an alarm at the (external) control room or to a responsible person on duty which
shall coordinate the follow-up.

Personal communication system (available and operational at all times) between staff and
(external) control room, where on-site staff is used.

Remote staff has received appropriate training, covering: entry/exit control & registmtion_
procedures, alarm response and communication procedures and confidentiality.
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Viewing access required if staff is remote controlling entry and exit.

Registration procedures at a minimum cover logging of license plate number of
truck/tractor and name/ picture of the driver. Driver and vehicle are cleary linked by this
to be able to verify that the driver does not leave with a different vehicle,

When exiting the secure parking each vehicle and driver has to be checked and registered
against the data captured at the entrance of the parking.

A monitoring procedure for entry/exit movements has to be in place.

Records for all entries and exits shall be kept for a minimum of 3 months.

Alarm response procedures are in place, understood by all staff and regularly tested. These
shall cover alarm activations, follow-up activities and procedures. All alarm activations
shall be documented.

“Pre-booking system has to be available.

Procedures/ measures must be in place to ensure security contingency in case of power
failure
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Security Verification of Vehicles and Persons by Professional Staff,
Level 5 Site Manned Around the Clock

Security level 5 especially adds to level 4 that the site is mannped around the
clock. The identity of all vehicles or persons that enter is verified and tlogged. The
fence s equipped with an anti-intrusion system and protected against a truck
intentionally driving through, CCTV covers the entire area ot the TPA.

Implementation of measures should comply with Member States' national
legisiation.

Requirements in detail

The parking is separated by a continuous fence (or alternative barriers) which prevents
casual entry and intentional unlawful entry or delays the entry for the time required for a
security intervention. An anti-intrusion system has to be in place (i.e. passive infra-red
detector (PIR), trembler, electrified topping).

CCTV system to cover the whole fence at all times ensuring all activities near or at the
fence can be clearly recorded (CCTV recording view).

Secondary physical barrier covering the whole of the perimeter which is sufficient to stop a
truck driving through the fence (e.g. ditch, natural structures, trees, green field, river,

rocks, gras verge).

At all times, all vehicle entrances/exits are verified by on-site trained guards (i.e dedicated
security staff that can be internally or externally employed) to ensure that only authorized
entries/exits are taking place.

At all times, all pedestrian entrances/exits are verified by on-site trained guards (i.e
dedicated security staff that can be internally or externally employed) to ensure that only
authorized entries/exits are taking place.

CCTV system to cover the entire surface of the park?lg area (CCfV_monitoring view).

CCTV system to cover all driving and pedestrian lanes (CCTV detection view).

Site has to be manned around the clock. Guards have to be present during opening_times,
at least site staff during closure times.

A gatehouse which facilitates the duties of the security staff (e.g. CCTV monitoring,
parking registration, communication) has to be available and constructed in a way that it
secures the staff from an extemal attack (in terms of unauthorized access to the
gatehouse). Door has to be closed.
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All security staff has to be equipped with a personal distress system which generates an
alarm at the local gatehouse and control room or responsible person on duty which shall
coordinate the follow-up.

Personal communication system (available and operational at all times) between security
staff and (external) control room.

Guards and site staff have received appropriate training covering: entry/exit control &
registration procedures, security patrols, alarm response and communication procedures
and confidentiality.

The gatehouse must provide the security staff the ability to monitor the CCTV images.

All entry/exit movements are to be logged. Similar registration procedures to 4.11 and
4.12 shall apply for any authorized person entering the truck parking area.

Alarm response procedures have to be in place and cover at least the following: who has to
activate the alarm, when has the alarm to be activated, evaluation and follow up
procedures by (external} control room, escalation procedures and contacts (e.g. police).
Procedures need to be documented and tested requlary.
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